
 

 
 

 
 
 
 
 

 
 
SalesNotesEnterprise™ has been designed to meet the needs of smaller businesses. Ideal for 
either a single user or a small network environment SalesNotesEnterprise™ provides all the 
essential tools needed to build an effective CRM system. Simple, functional and affordable, 
SalesNotesEnterprise™ is ideal for 1 to 30 users.   It is a fully customizable, flexible and 
scalable solution that grows with your business 

 
 
 

SalesNotes.net™ is a high performance CRM and contact management hosted 
service.....Internet-based CRM that has all the features that fully integrate your business process 
from basic Contact Management to Sales Force Automation to full featured Customer 
Relationship Management. SalesNotes.net™  is easy to use, quick to deploy and fully scalable. 
Works online or offline.  Unlike other net-based CRM products it provides the look and feel of a 
local application even when running from the Internet but without the worries or the installation 
costs 

 
 
 
 

SalesTactician™ is the CRM Workspace, offering companies all the benefits of an effective 
CRM system via the Internet.   A “thin client” system aimed at larger corporations and Application 
Service Providers, the system is accessed through a compatible browser such as Microsoft 
Internet Explorer. It is ideal for use in a corporate intranet and in addition it is fully compatible with 
SalesNotes™.  SalesTactician™ is the first choice for integration where customer data needs to 
be accessed from a variety of sources.    Where Internet and network connections are high 
speed, it offers live access to data from a central database.   
 
       Features overview: 
 
·  Intuitive interface  
·  Opportunity Management and tracking 
·  Action tracking  
·  Campaign Management 
·  Correspondence Tracking  
·  Search and report on ANY field 
·  Document Attachments to Actions 

Opportunities and correspondence 
·  Diary and Scheduler 
·  Synchronization of data with MS Outlook 
·  Word and Excel Report Writer -Create new 

report and quote templates in Microsoft Word 
or Excel 

·  Record Association – parent and subsidiary 
companies 

·  Template letters and mail shots 
·  Email-shots with full merge of data 
·  Full compatibility between SalesTactician and 

SalesNotes products.  
·  Geographical information and mapping 
 

·  Order History and competitor analysis  
·  Database synchronization 

o Internet synchronization for remote users 
o Server to Server Sync - linking between 

offices 
o SalesTactician - live access to data 

·  Integration with ODBC compliant databases 
·  Security and access levels by user and 

functionality 
·  User customisation, definable options and fields 
·  Utilities 

o Duplicate checking 
o Find and replace  
o Sectorisation - Assignment of accounts 
o Record History 
o Backup and restore  
All screens in the system are user 
customizable for view and screen text. 

Tactic’s products offer a high degree of functionality  “out of the box”, however we also specialise 
in tailoring the packages to match up with client requirements.   
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Overview screen  
 

Use the overview screen to give you a filtered snapshot of your data.  Customise the view and 
print straight from the screen. All screens are user customisable to give the appropriate view of 
your business.  Click on the record of interest to take you to the details page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Apply filters to the 
view on the data and 
report on screen 
 

Customise the table 
view to suit your 
needs 
 

        Accounts Screen  
 
The Accounts screen retains all 
the company information. 
 
Set up custom fields and filters 
for the records 
  
Hyperlink to contact records for 
all the actions, relationship 
activities and correspondence. 
 

Attach notes and documents for sharing throughout your 
organisation 
 
The additional company information screen –geographical 
information -invaluable for field sales and service personnel with on 
line links to maps, relationships with other companies etc etc 



 

 
 

 
 
 
 
 
 
 

The Navigator pop-up 
screen with the overview 
on all the interactions with 
your customers 
 

        Pop-up screens   
- to guide you round the database 
 

Pop Up screens for search and outstanding activities 
with customisable screens.   
 
 
.  
 
 

Print straight from the popup 
to give your action list. 
 

 
 
 
 
Search on any field in the 
database.  Additional 
searches for text fields 
and attachments  
 
View all actions for both 
yourself and your 
colleagues 
  

Email or send letters direct 
from the contact screen 
 

Actions history with 
attachments and notes 
 

Add contact details to your 
MS Outlook address book  
 

      Contact Page 
 
The contact page stores all the details of the relationship with 
your contact from actions  
 
  



 

 
 

Campaign Management 
 
Using the filter selection 
wizard, companies can be 
selected as a group for 
targeted sales campaigns, 
promotions, mail shots sales 
and service calls. 
 

 
Actions, Opportunities and Campaigns 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Opportunity Management  
 
Both SalesTactician and SalesNotes have an opportunity management system through which you 
can monitor and track new enquiries from initial inception through to completion.   
·  A sales process can be applied and probabilities assigned to each opportunity.    
·  The products support multiple opportunities at each account.   
·  Quotes and actions can be linked with each opportunity and generated from the system 
·  Reports can be generated in word and excel or exported to an external package 
·  The opportunity status of all opportunities can be reviewed from the overview screen  
·  Custom flags can be applied to prompt actions at selected opportunities 
 
 

Reference numbering of all 
actions   with “threaded” 
actions for multiple stage 
activities 
 

Attach documents to actions  
 

Notes window with unlimited text field  
Main window shows the details and 
action histories 

Link actions to Opportunities 

Schedule actions 
for colleagues 
 



 

 
 

The letter can be sent to a selected contact or alternatively 
as a mailshot to contacts in a sales campaign or from filters 
using the filter criteria wizard. 

Letters, emails and correspondence 
 

Setting up template letters and emails is easy with SalesNotes.  Templates are created in MS 
Word and can merge any field in the database.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Quotes, Orders and Invoices  
 

 
Save valuable time and avoid costly mistakes, using SalesNotes™ the production of quotes, 
orders and invoices can be automated. Discounts can be automatically calculated and quotation 
and order numbers generated and accurately logged against the appropriate contact.  
 
 
 



 

 
 

Reports  
 

Sales and marketing reports can be easily produced at the touch of a button, use either the 
standard SalesNotes™ report format or create your own using Microsoft Word or Excel. Any field 
can be incorporated in to a report and used for filtering to give you flexible and powerful reporting.   
Whether you want to analyse the results of a recent mailshot, produce your end of month sales 
report or put together a more detailed sales forecast for the next Board meeting, SalesNotes™ 
allows you to quickly and easily find the right information and produce a professional report in a 
matter of minutes.  
 
 

 
SalesNotes Enterprise Synchronization for Remote Users 
 

SalesNotesEnterprise™ synchronizes data with remote users and other servers by three 
methods: 

1. Direct link to the server by dialup 
2. Direct link to the Network 
3. Link via the internet 
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