
SalesNotes.netTM is designed for the smaller company selling business to
business. It offers a high performance customer relationship and contact
management system for sharing and handling customer information and
documents but without the on-site installation costs. Supplied either as a hosted
service via the internet or installed on your own server. SalesNotes is a cost
effective solution, very quick to deploy and fully scalable. Unlike other net based
CRM products it provides the look and feel of a local
application even when running from the Internet and
works online or offline.

SalesNotes users can access and
share customer data via the internet.
Head office can instantly see
letters quotes and actions
generated by remote staff or
offices. Internal telesales can
generate calls for field sales staff.

The perfect solution for the
dispersed sales force.

Key Features:
• Intuitive interface 
• Action and opportunity

Management and tracking 
• Track correspondence, attach quotes

letters and emails to the contact record
• Search and report on ANY field using the report writer and export to MS Word

and Excel. Onscreen reporting from the overview screen
• Diary and Scheduler
• Synchronisation of data with MS Outlook
• Create template letters, mail shots and Email-shots with full merge of data

using MS Office
• All screens in the system are user customisable for view and screen text
• Communicate with colleagues using Instant Messaging

Data overview and reporting

SalesNotes gives you a filtered snapshot of your data. Customise to give the
appropriate view of your business and print straight from the screen! The status
of all accounts and
opportunities can be
reviewed from the overview
screen.

Click on an individual record
to take you to the details
page.

Reports can be easily
produced at the touch of a
button, use either a
standard report format or
create your own using the
report wizard. Any field can
be incorporated to give you flexible and powerful reporting. Whether you want
to analyse the results of a recent mailshot or produce your end of month sales
forecast for the next Board meeting, SalesNotes delivers the right information
to write a professional report in a matter of minutes.

Relationship management for the growing enterprise
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Customise the table
view to suit your needs

Apply filters to the
view on the data and
report on screen



Accounts and Contact Information

The SalesNotes accounts screen retains
all the company information with
hyperlinks to the contact records for all
the actions, relationship activities and
correspondence. Attach notes and
documents for sharing throughout your
organisation.  

Easy to use pop up screens guide you
round the database with search functions
and customisable screens.

The Account Navigator™ pop-up screen
shows the overview on all the interactions
with your customer.

The additional geographical information screen
offers information with has on line links to maps;
invaluable for field sales and service personnel.

Actions, Opportunities and Campaign Management

SalesNotes stores all the notes, and
documents relevant to the actions with your
contacts.   

A sales process can be applied and new
enquiries tracked from initial inception through
to completion.  Quotes and actions can be
linked with each opportunity and generated
from the system in MS Word.

Using the filter selection wizard, companies can
be selected as a group for targeted sales
campaigns, promotions, mail shots sales and
service calls.

Quotes, Invoices, Letters, emails & correspondence….& more!

SalesNotes automates the production of template letters quotes, orders and
invoices. Discounts can be automatically calculated and quotation and order
numbers generated and accurately logged against the appropriate contact. 

The letters can be sent to a selected contact or alternatively as a mail shot to
contacts in a sales campaign or from filters using the filter criteria wizard.  All
correspondence is stored in the central database and can be viewed instantly by
other users.

Contact

Tactic Solutions Ltd.
PO Box 424, Harrogate, North Yorkshire, HG2 9WY
www.tactic-solutions.com  www.salesnotes.net

Telephone: + 44 1423 545139

email: sales@tactic-solutions.com

Reference numbering of all
actions with “threaded” actions
for multiple stage activities

Schedule actions
for colleagues


