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Server Configuration Guidelines

The following guidelines are based on a site, with no known obstructions, intending to install SalesNotes Enterprise for up to 20 concurrent users. We recommend that there is a pre-installation review prior to any final specification and confirmation of requirements.

SUGGESTED SERVER HARDWARE

	Processor 
	Pentium 800MHz Dual processor preferred



	RAM
	256Mb+ min



	Disk Space
	Fast Hard Disk SCSI recommended.   100Mb for program and initial database  total storage dependent on number of records and if there are attachments (e.g. Letters) for example 4000 records is approximately 20Mb



	Backup


	Tape or CDROM

	Graphics card
	32 Bit colour 

resolution 1024 X 768

	Modem
	56Kb/s For remote access dial in


SERVER SOFTWARE

NT Version 4 (Service Pack 3 – minimum) 

PC Anywhere for remote access support from Tactic (Optional

DESKTOP PC HARDWARE (RECOMMENDED)

	Processor    

	Pentium 500Mhz






	RAM
	64Mb Min (128Mb Recommended)

	Disc





	2Gb (dependent on intended usage)

	Graphics card
	32 Bit colour 

resolution 1024 X 768

	Network Card
	Data Transfer Rate - 100 Mbps 
Data Link Protocol - Ethernet, Fast Ethernet 
Interface Type - PCI 



DESKTOP PC SOFTWARE 

Windows 95/98/ME/2000/NT/XP

Microsoft Office (Word, Outlook, Excel)

ADDITIONAL POINTS FOR POTENTIAL CONSIDERATION:

Before installation of SalesNotes, the following may need to be considered:

( Review of existing site configuration;

( Security implications (firewalls, etc.);

( Network-connected modem or internet connection for synchronisation of data with remote users.
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